


















looking after you
hours of nurture : 9:00am - 8:00pm

ARRIVAL

Arrive ten minutes before your scheduled treatment.

YOUR HEALTH MATTERS

It’s mandatory to let us know if you suffer any health condition, high blood 
pressure, allergies, injuries or are  pregnant.

SPA ATTIRE

Robes and disposable underwear are available. Feel free to wear your own 
underwear during treatment but do inform your therapist prior to your 

treatment.

ETIQUETTE

Kindly do not consume alcohol or coffee 3 hours prior to your treatment. We 
also recommend you to turn off your mobile before entering the spa.

TIPPING

Enjoyed your experience, then why not?

VALUABLES

We advise you not to carry any valuables with you during your spa visit. 
Karma  spa accepts no responsibility for loss of any valuables. 

CANCELLATION POLICY

Please note we require a minimum of 3-hours notice prior to your reservation 
to cancel your appointment, otherwise a  50%  cancellation fee will be charged 

to your room if there is case of no show. 

TREATMENT PRICES

All  spa service are inclusive of all taxes as  applicable by the  government.






